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%HIRUH� WDNLQJ�DQ\�DFWLRQ� LQ� UHODWLRQ� WR� WKH� LQYHVWLJDWLRQ�� FUHDWH�D�GHWDLOHG�
KDQG�ZULWWHQ�WLPHOLQH�RI�HYHQWV�DV�WKH\�KDSSHQ���(DFK�SHUVRQ�FDUU\LQJ�RXW�
DFWLRQV�VKRXOG�SURGXFH�WKHLU�RZQ�KDQG�ZULWWHQ�WLPHOLQH� 
 
7KLV�FUHDWHV�D�FULWLFDOO\�LPSRUWDQW�DXGLW�WUDLO�RI�\RXU�RUJDQLVDWLRQV�DFWLRQV��
ZKLFK�FDQ�EH�XVHG� WR�GHPRQVWUDWH� WR�RSSRVLQJ� OHJDO�DQG� IRUHQVLF�H[SHUWV�
WKDW�HYLGHQWLDO�LQWHJULW\�KDV�EHHQ�SUHVHUYHG�� 
 
.H\�GDWHV�VXFK�DV�WKH�GDWH�DQG�WLPH�GHYLFHV�DUH�VHL]HG�PXVW�EH�UHFRUGHG� 
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:LWKRXW�GHOD\� LPPHGLDWHO\�FRQILVFDWH�DOO�FRPSDQ\�RZQHG�GHYLFHV�WKDW� WKH�
HPSOR\HH� LV� XVLQJ�� � 7KHVH� FRPPRQO\� LQFOXGH� FRPSXWHUV�� ODSWRSV��PRELOH�
SKRQHV��WDEOHWV�DQG�86%�VWRUDJH�GHYLFHV���$OVR�REWDLQ�DQ\�XVHU�SDVVZRUGV� 
 
'R� QRW� DOORZ� DQ� HPSOR\HH� WR� FRQWLQXH� XVLQJ� DQ\� GHYLFH� -� HYHQ� IRU� D� IHZ 
PLQXWHV� -� WKLV� SURYLGHV� WKHP� ZLWK� WLPH� WR� GHOHWH� RU� PRGLI\� HYLGHQFH�� 
OHDYLQJ� \RXU� RUJDQLVDWLRQ� DW� D� GLVDGYDQWDJH� VKRXOG� HYLGHQFH� EH� ORVW� DV� D�
UHVXOW���1RWLI\�WKHP�WKDW�DQ\�SHUVRQDO�ILOHV�ZLOO�EH�UHWXUQHG�DW�D�ODWHU�GDWH� 
 
6HL]HG�GHYLFHV�VKRXOG�EH�SRZHUHG�GRZQ�DQG�VWRUHG�LQ�D�VHFXUH�ORFDWLRQ� 

,W�LV�H[WUHPHO\�FRPPRQ�IRU�DQ�HPSOR\HHǯV�OHJDO�UHSUHVHQWDWLYH�WR�UHMHFW�HYLGHQFH�WKDW�KDV�QRW�EHHQ�FROOHFWHG�
E\�D�TXDOLILHG�H[SHUW�LQ�D�IRUPDO�PDQQHU��RQ�WKH�JURXQGV�WKDW�LW�LV�WDLQWHG�RU�KDV�EHHQ�WDPSHUHG�ZLWK� 
 
,W� LV� RXU� H[SHULHQFH� WKDW� HYLGHQFH� UHJXODUO\� EHFRPHV� LQDGPLVVLEOH�� GLVSXWHG� RU� LUUHSDUDEO\� FRQWDPLQDWHG��
ZKHQ�LW�LV�QRW�FROOHFWHG�DQG�DQDO\VHG�E\�D�TXDOLILHG�GLJLWDO�IRUHQVLFV�H[SHUW���$OZD\V�FDOO�WKH�H[SHUWV� 

<RX�DUH�QRZ� LQ�SRVVHVVLRQ�RI�D�SRWHQWLDO�FULPH�VFHQH��GHSHQGLQJ�RQ� WKH�
W\SH�RI�PLVFRQGXFW�\RXU�HPSOR\HH�KDV�FDUULHG�RXW�-�IUDXG�DV�DQ�H[DPSOH� 
 
6HL]HG� GHYLFHV� UHTXLUH� VSHFLDOLVW� WUDLQLQJ� DQG� HTXLSPHQW� LQ� RUGHU� WR 
HQVXUH�WKH\�DUH�GXSOLFDWHG�DQG�DQDO\VHG�LQ�D�IRUHQVLFDOO\�VRXQG�PDQQHU�
DFFHSWDEOH�LQ�D�FRXUW�RI�ODZ� 
 
$FFHVVLQJ�WKH�HPSOR\HHǯV�GHYLFHV�E\�XVLQJ�\RXU�RUJDQLVDWLRQV�,�7�VWDII�LV�D�
JXDUDQWHHG�ZD\�WR�GHVWUR\�WKH�LQWHJULW\�RI�DQ\�HYLGHQFH�\RX�PD\�ILQG�DQG 
ZLOO�DOVR�FRQWDPLQDWH�WKH�WLPHOLQH�VWRUHG�RQ�WKH�VHL]HG�GHYLFHV�DV�D�UHVXOW� 
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,W� LV�FULWLFDO� WKDW�GLJLWDO�HYLGHQWLDO�GDWD�LV�SUHVHUYHG�GXULQJ�WKH�HDUO\�VWDJHV�RI�DQ� LQWHUQDO 
LQYHVWLJDWLRQ�� � )ROORZLQJ� WKHVH� JXLGHOLQHV� ZLOO� HQVXUH� WKDW� \RXU� LQYHVWLJDWLRQ� LV� QRW 
LQDGYHUWHQWO\�FRPSURPLVHG�RU�FRQWDPLQDWHG�E\�WKRVH�ILUVW�RQ�WKH�VFHQH� 
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First Responders Guidelines 
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3ULRU� WR� VHL]XUH� RI� SK\VLFDO� GHYLFHV�� FRRUGLQDWH� ERWK� LQWHUQDOO\� DQG� ZLWK 
H[WHUQDO� YHQGRUV� �VXFK� DV� D� 'DWD� &HQWUH�� VR� WKDW� DOO� SDVVZRUGV� IRU� DQ\ 
DQG�DOO�DFFRXQWV�WKH�HPSOR\HH�PD\�KDYH�DUH�FKDQJHG�DW�VHL]XUH�WLPH� 
 
/RJLQ�DFFRXQWV�WR�)LOH�6HUYHUV��&ORXG�6WRUDJH��VXFK�DV�0LFURVRIW�2QH'ULYH��� 
(-0DLO��DQG�$FFRXQWLQJ�6\VWHPV�PXVW�DOO�EH�FKDQJHG�� � ,W� LV�DOVR�FULWLFDO� WR�
HQVXUH�WKDW�UHPRWH�DFFHVV� LV�DOVR�UHYRNHG��VXFK�DV�931��5HPRWH�'HVNWRS��
/RJ0H,Q� DQG� DQ\� RWKHU� VHUYLFHV� WKDW� DOORZ� WKH� HPSOR\HH� WR� DFFHVV 
FRPSDQ\�GDWD�IURP�RXWVLGH�RI�WKH�RUJDQLVDWLRQ��XVXDOO\�IURP�KRPH��� 
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7KH�HPSOR\HH�PXVW�EH�DVNHG�WR�OLVW�DOO�SHUVRQDO�PRELOH�WHOHSKRQHV��ODSWRSV��
WDEOHWV�� (-0DLO� DFFRXQWV� DQG� &ORXG� 6WRUDJH� DFFRXQWV� WKH\� RZQ�� ZKLFK 
FRQWDLQ�FRPSDQ\�GDWD���:RUNLQJ�ZLWK�\RXU�OHJDO�WHDP��HQVXUH�WKH�HPSOR\HH�
LV� PDGH� DZDUH� WKDW� WKHVH� LWHPV� PXVW� EH� GHOLYHUHG� ǱDV� LVǲ� WR� WKH 
FRPSDQ\�IRU�H[SHUW�LQVSHFWLRQ�DQG�VDQLWLVDWLRQ�LI�QHFHVVDU\� 
 
&RPSDQ\� GDWD� VWRUHG� RQ� SHUVRQDO� GHYLFHV�DFFRXQWV� PD\� FRQVWLWXWH 
LQWHOOHFWXDO�SURSHUW\� WKHIW�� EXW� LQ�DGGLWLRQ� LV� D�GLUHFW�*'35�YLRODWLRQ�ZKLFK�
FDQ�DWWUDFW�ODUJH�ILQHV�-�DXGLWDEOH�VDQLWLVDWLRQ�RI�WKHVH�VRXUFHV�LV�FULWLFDO� 

2XU�FRPSXWHU� IRUHQVLF�H[SHUW�0U�0XQVH\�KDV�RYHU����\HDUV�H[SHULHQFH�RI�
ERWK� 3ROLFH� DQG� FRUSRUDWH� LQYHVWLJDWLRQV�� \RX� FDQ� UHVW� DVVXUHG� WKDW� \RXU�
FDVH�ZLOO�EH�SURIHVVLRQDOO\��GLVFUHWHO\�DQG�GLOLJHQWO\�LQYHVWLJDWHG� 
 
0U�0XQVH\�ZLOO�PDNH� IRUHQVLFDOO\�VRXQG�FRSLHV�RI�DQ\�FRPSXWHUV��PRELOH�
GHYLFHV��RQOLQH�DFFRXQWV��VXFK�DV�(-0DLO�RU�&ORXG�VWRUDJH��DQG�FRQVROLGDWH�
WKHP�WR�DOORZ�WKHLU�FRQWHQWV�WR�EH�VHDUFKHG�DQG�DQDO\VHG�IRU�HYLGHQFH� 
 
$QDO\VLV�XVXDOO\�WDNHV�EHWZHHQ���DQG����GD\V��GHSHQGLQJ�RQ�ZKLFK�VHUYLFH�
LV��FKRVHQ����EHIRUH��D��UHSRUW���LV��SURGXFHG��GHWDLOLQJ��SRWHQWLDOO\��UHOHYDQW 
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ILQGLQJV�WKDW�FDQ�EH�XVHG�LQ�D�FRXUW�RI�ODZ��RU�DQ�LQWHUQDO�HPSOR\PHQW�GLVSXWH�KHDULQJ�RU�WULEXQDO� 



7KHUH�DUH�WKUHH�GLIIHUHQW�W\SHV�RI�'$&��(FRQRP\��6WDQGDUG�DQG�3UHPLXP��ZLWK�DQ�([SUHVV�
VHUYLFH�XSJUDGH�DYDLODEOH�DW�D�VLJQLILFDQW�XSOLIW�-�GHFLGLQJ�RQ�ZKLFK�W\SH�\RX�UHTXLUH�LV�NH\�

WR�HQVXULQJ�\RX�JHW�WKH�PRVW�YDOXH�DQG�LQWHOOLJHQFH�IURP�\RXU�FKRVHQ�'$&� 

(&2120< 
 

(FRQRP\�LV�WKH�HQWU\�OHYHO�
'$&���VXLWHG�WR�VLPSOH�FDVHV�
VXFK�DV�WKRVH�ZKHUH�WKH 

H[DFW�QDWXUH�DQG�WLPHIUDPH�
RI�XQGHVLUDEOH�DFWLYLW\�LV 

DOUHDG\�NQRZQ�E\�WKH�FOLHQW� 
 

7KLV�SDFNDJH�UHOLHV�KHDYLO\�
RQ�WKH�FOLHQW�UHYLHZLQJ�WKH 

XVHU�DFWLYLW\�H[WUDFWHG�IURP�
DQ\�JLYHQ�GHYLFH����,W�LV�PRUH�
VXLWHG�WR�WKRVH�ZLWK�LQWHUQDO�
RU�RXWVRXUFHG�,�7�WHDPV�ZKR�
ZLVK�WR�KDYH�WKHLU�RZQ�ILQG�
LQJV�YHULILHG�DQG�IRUPDOO\�
UHSRUWHG�XSRQ�E\�DQ�H[SHUW� 

 

$�UXGLPHQWDU\�H[SHUW�UHYLHZ�
RI�VHOHFWHG�XVHU�DFWLYLW\�DQG�

ILQGLQJV�UHSRUWHG�E\� 
(-0DLO��QR�H[SHUW�UHSRUW��
URXQG�RII�WKLV�SDFNDJH�� 

67$1'$5' 
 

6WDQGDUG�LV�WKH�PRVW 
SRSXODU�'$&�FKHFN��WKDW 
IRFXVVHV�RQ�GHWHFWLQJ 

PLVFRQGXFW�DQG�LQWHOOHFWXDO�
SURSHUW\�WKHIW� 

 

$Q�LQ-GHSWK�UHYLHZ�RI�DOO�
XVHU�DFWLYLW\�H[WUDFWHG�IURP�
WKH�GHYLFH�VXEPLWWHG�IRU 

H[DPLQDWLRQ�LV�FDUULHG�RXW� 

 
$�GHWDLOHG�H[SHUW�UHSRUW�LV�
SURGXFHG��FRQWDLQLQJ 

GHWDLOV�RI�WKH�PRVW�UHOHYDQW�
DFWLYLW\�DQG�PRVW�QRWDEOH�
XQH[SHFWHG�ILQGLQJV� 

 

'HVLJQHG�IRU�QRQ-WHFKQLFDO�
FOLHQWV�ZKR�GR�QRW�KDYH�DQ\�
,�7�UHVRXUFHV�WR�FDOO�XSRQ��RU�
ZLVK�WR�FDUU\�RXW�D�FRYHUW�
LQYHVWLJDWLRQ�DQG�QRW 
LQYROYH�WKHLU�RZQ�VWDII� 

35(0,80 
 
 

3UHPLXP�EXLOGV�RQ�WKH�
6WDQGDUG�'$&�SDFNDJH�DQG 

LQFOXGHV�IXUWKHU�H[SHUW 
UHYLHZ�WLPH� 

 

,Q�DGGLWLRQ��DOO�GRFXPHQWV�
DQG�(-0DLOV�RQ�WKH�GHYLFH�
DUH�ǱLQGH[HGǲ��ZKLFK�DOORZV�

WKHP�WR�EH�NH\ZRUG�
VHDUFKHG�-�LPSHUDWLYH�IRU�
FDVHV�ZKHUH�DQ�HPSOR\HHǯV 

FRPPXQLFDWLRQ�UHODWLQJ�WR�D�
FHUWDLQ�WRSLF�LV�VRXJKW� 

 

$OVR�LQFOXGHG�LV�D�UHPRWH 

UHYLHZ�IDFLOLW\��DOORZLQJ 

FOLHQWV�WR�UHYLHZ�UHOHYDQW�
GRFXPHQWV�DQG�(-0DLOV�
IURP�WKH�FRPIRUW�RI�WKHLU�
RZQ�RIILFH���,W�LV�DOVR 

SRVVLEOH�IRU�FOLHQWV�WR 

GRZQORDG�WKH�PDWHULDO�WR�
YLHZ�RIIOLQH�LI�UHTXLUHG� 
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-RQ�0XQVH\ 
'LJLWDO�)RUHQVLFV�([SHUW 

 
 

,�KDYH�RYHU�VHYHQWHHQ�\HDUV�H[SHULHQFH�DV�D�FRPSXWHU 
IRUHQVLFV�FULPH�LQYHVWLJDWRU� 

 

0\�EDFNJURXQG�DV�D�VHQLRU�H[-3ROLFH�FRPSXWHU�IRUHQVLFV�H[SHUW 
PHDQV�,�KDYH�VXFFHVVIXOO\�LQYHVWLJDWHG�KXQGUHGV�RI�ERWK 

�FRUSRUDWH�DQG�FULPLQDO�PDWWHUV�RYHU�WKH�\HDUV� 
 

,�DP�QRZ�D�VSHFLDOLVHG�LQWHOOHFWXDO�SURSHUW\�DQG�HPSOR\HH�PLVFRQGXFW�
LQYHVWLJDWRU���,�DOVR�IUHTXHQWO\�LQYHVWLJDWH�RWKHU�PDWWHUV�VXFK�DV 
FRUSRUDWH�HVSLRQDJH��VHULRXV�IUDXG��F\EHU-FULPH�DQG�KDFNLQJ� 

0\�FRXUW�H[SHULHQFH�LV�EURDG��,�KDYH�DFWHG�DV�DQ�H[SHUW 
RQ�FDVHV�KHDUG�LQ�0DJLVWUDWHV��&URZQ��+LJK�DQG�WKH�6XSUHPH�FRXUWV� 

 

2YHU�WHQ�\HDUV�DJR�,�VWDUWHG�P\�RZQ�FRQVXOWLQJ�FRPSDQ\ 

&RPSXWHU�)RUHQVLFV�2QOLQH��&)2��WR�SURYLGH�D�EHVSRNH��KLJKO\ 

SHUVRQDOLVHG�DQG�GLVFUHHW�VHUYLFH�WR�FOLHQWV�ZRUOGZLGH� 
 

,�KDYH�EXLOW�D�VWURQJ�UHSXWDWLRQ�IRU�GHOLYHULQJ�D�TXDOLW\�� 
\HW�FRVW�HIIHFWLYH�VHUYLFH�WR�P\�FOLHQWV�-�ZKLFK�LQFOXGHV�KHDGV 

RI�VWDWH��JRYHUQPHQW�DJHQFLHV��EXVLQHVV�H[HFXWLYHV� 
FHOHEULWLHV�DQG�RWKHU�KLJK�QHW�ZRUWK�LQGLYLGXDOV� 
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