Privacy Statement
General notes and required information
Responsible Organisation - Data Controller
The responsible organisation for the processing of data on this website is:
SPRACHENDIENST GEHRING
Regina Gehring
Hundsgasse, 16
35583 Wetzlar
The responsible organisation decides alone or jointly with others on the purposes and
means for the processing of personal data (e.g. name, contact details or similar).
Withdrawal of your consent to the processing of data
Some data processing operations are only possible with your express consent. You can
withdraw your provided consent at any time. An informal communication per email is
sufficient for the withdrawal of your consent. The withdrawal of consent does not affect
the lawfulness of processing based on consent before its withdrawal.
Right to lodge a complaint with a supervisory authority
As a data subject, you have the right to lodge a complaint with a supervisory authority in
the case of a violation of data protection laws. The competent supervisory authority for
data protection law questions is the Commissioner for Data Protection
[Landesdatenschutzbeauftragte] of the Federal State in which the registered offices of
our enterprise are located. The following link provides a list of Commissioners for Data
Protection, including contact details:
https://www.bfdi.bund.de/DE/Infothek/Anschriften_Links/anschriften_links-node.html.
Right to data portability
You have the right to have data delivered to you or to a third party that we process by
automated means on the basis of your consent or an agreement. Data will be provided in
a machine-readable format. Should you demand direct transfer of the data to another
controller, data is only transferred where and to the extent technical feasible.
Right of access, right to rectification, blocking, erasure
Within the scope of applicable statutory provisions, you have the right to demand
information free of charge on your stored personal data, the source of the data, the
recipients of the data and the purpose of data processing and, if applicable, you have the
right to demand rectification, blocking or erasure of data. If you have any questions in
this regard or other questions concerning personal data topics, please contact us at any
time via the contact details provided in the imprint.
SSL and TLS encryption
Our website uses SSL and TLS encryption for security reasons and to protect the
transmission of confidential content that you send to us as the website operator. This
encryption prevents third parties from reading the data that you transmit via this website.
You can recognise an encrypted connection in the address bar of your Browser and the
lock symbol in the Browser bar.
Data transmission when concluding an agreement for the purchase and shipping
of goods

Personal data is only transmitted to third parties if this is required for the performance of
an agreement. Third parties may be for example translators, payment service providers
or logistics companies. Data are not transmitted for any other purposes, i.e. data are only
transmitted for other purposes if you have provided your express consent.
The legal basis for the processing of data is Art. 6 Para 1 point b) GDPR, which permits
the processing of data for the performance of an agreement or in order to take steps
prior to entering into an agreement.
Registration on this website
You can register on our website to use certain functions. The provided data serve
exclusively the purpose of using the relevant offering or service. Mandatory information
requested for the registration must be completely provided. Otherwise, we will refuse
registration.
We will inform you per email in the case of important changes, e.g. for technical reasons.
The email will be sent to the address provided on the registration.
Processing of data provided on the registration is based on your consent (Art. 6 Para 1
point a) GDPR). You can withdraw your provided consent at any time. An informal
communication per email is sufficient for the withdrawal of your consent. The withdrawal
of consent does not affect the lawfulness of processing before the withdrawal.
We store the collected data on the registration during the period that you are registered
on our website. We will erase your data, should you cancel your registration. Statutory
retention periods remain unaffected.
Cookies
Our website uses cookies. Cookies are small text files that your Web Browser stores on
your device. Cookies help us to make our offerings more user-friendly, more effective
and more secure.
Some cookies are “Session-Cookies”. These cookies are automatically erased after the
Browser session has ended. Other cookies remain, however, on your device until you
erase these cookies. These cookies help us to recognise you when you return to our
website.
You can monitor, restrict or prevent the setting of cookies with a modern Web Browser.
Many Browsers can be configured such that cookies are automatically erased when you
close a programme. Deactivation of cookies may result in a restricted functionality of our
website.
Setting of cookies that is required to execute electronic communication operations or to
provide certain functions you wish to use (e.g. shopping cart) is based on Art. 6 Para 1
point f) GDPR. As the operator of this website we have a legitimate interest in the
storage of cookies for the technical flawless and smooth provision of our services. The
setting of other cookies (e.g. for analysis functions) is separately described in this privacy
statement.
Google Analytics
Our website uses functions of the web analysis service Google Analytics. This web
analysis service is provided by Google Inc., 1600 Amphitheatre Parkway, Mountain View,
CA 94043, USA.
Google Analytics uses "Cookies." Cookies are small text files that your Web Browser
stores on your device. Cookies enable an analysis of the website usage. The information

a cookie creates on your usage of our website is transferred to a Google server in the
USA and stored there. The server location is, in general, in the USA.
The legal basis for the setting of Google-Analytics-Cookies is Art. 6 Para 1 point f)
GDPR. As the operator of this website we have a legitimate interest in the analysis of
user behaviour to optimise our web offering and, if applicable, also including advertising.
IP Anonymisation
We use Google Analytics in connection with the function IP anonymisation. IP
anonymisation ensures that Google truncates your IP address within the member states
of the European Union or in other signatory states to the Agreement on the European
Economic Area prior to the transfer into the USA. There may be exceptions, where
Google transfers the full IP address to a server in the USA and truncates the IP address
there. Google will use this information on our behalf to analyse your usage of this
website, to compile reports on these website activities and to provide additional services
for us in connection with the Internet usage. The IP address transferred by Google
Analytics is not matched with other Google data.
Browser Plugin
The setting of cookies by your Browser can be prevented. If the setting of cookies is
prevented, some functions of our website may, however, be restricted. You can also
prevent the collection of data relating to your use of the website, including your IP
address and including subsequent processing by Google. To enable this, download and
install the Browser-Plugin available at the following link:
https://tools.google.com/dlpage/gaoptout?hl=de.
Objection to data collection
You can prevent the collection of your data by Google Analytics by clicking on the
following link. An Opt-Out-Cookie will be set, which prevents collection of your data when
you visit our website in the future: Deactivation of Google Analytics.
You can obtain additional information on the treatment of user data by Google Analytics
in Google’s privacy statement at:
https://support.google.com/analytics/answer/6004245?hl=de.
Service agreement for the processing of personal data
We entered into a service agreement for the processing of personal data with Google to
fully comply with statutory data protection requirements.
Demographic characteristics used by Google Analytics
Our website uses the function “Demographic Characteristics” of Google Analytics. This
function allows for the preparation of reports that contain information on age, gender and
interests of a visitor of a page. The source of this data is interest-related advertising of
Google, as well as visitor data from third party providers. Data cannot be matched with a
certain person. You can deactivate this function at any time. This is possible via an adsetting in your Google account or by generally preventing collection of your data by
Google Analytics as described in item “Objection to data collection”.
PayPal
Our website offers payment via PayPal. The provider for this payment service is PayPal
(Europe) S.à.r.l. et Cie, S.C.A., 22-24 Boulevard Royal, L-2449 Luxembourg.
When you pay using PayPal, the payment data you entered is transmitted to PayPal.

The legal basis for the transmission of your data to PayPal is Art. 6 Para 1 point a)
GDPR (consent) and Art. 6 Para 1 point b) GDPR (processing for the performance of an
agreement). You can withdraw your provided consent at any time. Data processing
operations performed in the past remain effective in the case of a withdrawal.
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