LEARNING FASTER WITH THE SAP WORKFORCE PERFORMANCE BUILDER (WPB)
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FAST AND COST-EFFICIENT EDITING OF KNOWLEDGE

The expertise within the area of energy supply (SAP for Utilities) is becoming ever more demanding and wide-
raging. This imposes high requirements on the acceptance of knowledge, understanding and sustainability of
information. The training costs also play a significant role. Consequently, new demands are placed on the form
of knowledge preparation and presentation. That means make knowledge miscellaneous and experienced,
address and motivate users through different learning channels. With SAP Workforce Performance Builder you
can interactively and in multimedia form design and edit e-learnings for business processes, documentation or
soft skills, for example.

ONE RECORDING -VARIETY OF APPLICATIONS AND SOLUTIONS

SAP Workforce Performance Builder is giving you the capability to quickly and effectively create and distribute
training material with a single source technology. You can do the following:

e  CREATING
You can create a vast array of formats (Word, PDF, Power Point and HTML) in accordance with your
corporate design with just one touch of a button/recording , you can create.

e  PREPARING
You can prepare interactive simulations and test for important topics.

. PROVIDING
You can provide context-sensitive user guides for your employees in the productive system.

OUR EXPERIENCE WITH THE AUTHORING TOOL SAP WPB

We have been using WPB successfully for years in our company. The authoring tool was efficiently used
especially in our trainee programs.

° Fast training of new employees with e-learnings for business processes and a subsequent test to check
their progress

. Fun to learn through variety of methods such as quiz, puzzle, fill in the blanks, true or false exercises etc.
. Re-recording of changed business processes (e. g. release change)

. Fast and easy use of the Instant Producers (iPro) by SAP specialists without previous training

° Methodical and didactical preparation of the contents with the Producer

. Creation of a uniform corporate design in accordance with SPE requirements



OUR SERVICES AT A GLANCE

e Conceptualization and conduction of the training Introduction into the authoring tool WPB
- General preparation for the work with the WPB

- Recording and post-processing

- 4 different playing modes

- Creating documentations etc.

-  Project Explorer / archiving / additional functions

e Train the trainer trainings

SAP/

e Conceptualization and preparation of SAP for Utilities courses m
e Methodical and didactical preparation and creation of manuals, documentations etc.

e Methodical and didactical processing of e-learnings through quizzes, mapping and other repetition exercises as
well as progress checks

e Conceptualizing and creating e-learnings for SAP user trainings
- optionally with monitoring of learning success

e At request conceptualization and creation of a certification test (aptitude test)

e Development and conduction of blended learning trainings (mixture of presence and e-learning trainings)
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The SPE training consultants have years of experience with the authoring tool datango \@) CERTIFIED FUROPEAN E-LEARNING MANAGER
and SAP WPB. SPE education managers are in addition Certified European E-Learning \\ L/
Managers (CELM).

Enhance your existing SAP applications with the authoring tool Workforce Performance
Builder and increase the knowledge of your employees. We‘ll support you in your efforts.
We gladly invite you to a short presentation with practical examples. We are looking
forward to a trusting and competent cooperation.

Contact

Do not hesitate to contact us.
Education Managers: Dr. Stefanie Gerlach & Ina Gade
Tel.: 06 21 / 300 99 33 00 E-mail: education@spenet.de
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