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INTRODUCTION

Trueman Estates are a specialist residential lettings and R Lt T
property management agent based in Harborne, _’T“__‘ﬁ"?"%!” Estates
Birmingham. Having been founded in 2005 Trueman i
Estates has established itself as one of the leading
independent letting agents in the local community and
has built an excellent reputation for providing a friendly,
professional and trustworthy service for both landlords

and tenants alike.

We offer a complete range of services that are designed to ensure you can be
supported in a way that suits you. Whether you are a first timer who may not even
have initially intended to let a property or an experienced landlord with a property
portfolio, we have a service to match your specific needs.

No matter how you became a landlord or how many properties make up your
portfolio, the benefits of having what is likely to be your most valuable asset
managed by an experienced, knowledgeable and successful letting agent are
considerable.

All of our services are designed to find you the right
tenant as quickly as possible, obtain the best possible rent
and manage the whole process efficiently and effectively
from start to finish.

Trueman Estates’ dedicated and professional team
ensure that the requirements and interests of each
landlord are met and maintained. Whichever service you
choose, we am to offer complete peace of mind,
together with a successful and profitable tenancy.

So if you are looking for a specialist residential letting agent with an excellent
reputation, unrivalled local knowledge and expertise then please contact
Trueman Estates today to see what we can do for you



OUR SERVICES

Being a landlord brings many rewards, responsibilities and
risk. Selecting the right letting service for you and your
property is all about finding the right balance of all three
factors. Our Premium Management service best suits
those looking for the financial stability of a fixed income
with no involvement while at the other end of the
spectrum our Basic Let Only service is perfect for a
landlord who is comfortable with taking on a much
greater level of responsibility.

Whichever service you choose, we appreciate that your investment needs to work
for you, so we will seek to achieve the highest rent possible every time we let a
property. Our specialist team will provide a full market update and rental appraisal
so you know exactly what rent you can expect to achieve before you commit to
letting.

( ™ We also appreciate the importance of finding a tenant as
quickly as possible which is why regardless of which

-\\ 4 ,./ service you choose, we will advertise your property on
> . Rightmove, the UK'’s largest property website, within 24

hours of your instruction. We are also pleased to include a

® 360° virtual tour in our management and premium let only
services allowing prospective tenants to navigate their

way around your property seamlessly across all devices
prior to viewing.

We equally value the importance of finding the right tenant for your property
which is why all our tenants are subject to fully comprehensive tenant referencing
conducted by an approved credit referencing agency.

Whether you are looking for us to handle every aspect of the letting process from
start to finish, or just simply want us to find you a tenant and leave the rest to you,
we aim to deliver the same first-class service and provide you with complete
peace of mind, together with a successful and profitable tenancy.

Full details and a breakdown of all our services can be found overleaf.



GUARANTEE
YOUR RENT

With our Premium
Management
Service ,

Even the most conscientious of tenants can sometimes become unable to
pay their rent due to a change in circumstances outside of their control.

We understand that as a landlord, any missed rental payments could
impact your income or risk your ability to make mortgage payments for your
buy-to-let investment.

That's why we are pleased to offer a Premium Management Service that
includes Rent Guarantee and Legal Expenses Cover as standard, ensuring
that you will still receive your rental income, should the unexpected occur.

This fully comprehensive service is suited to landlords who want a
professional agency to look after their investment and ensure maximum
returns. With this service Trueman Estates handle every aspect of the letting
process from start to finish and are the first point of contact for the tenant
throughout the duration of the tenancy.



INCLUDED IN OUR PREMIUM
MANAGEMENT SERVICE:

Full rental appraisal of your property

Fully comprehensive online marketing as well as a ‘To Let’ board erected outside
the property (unless otherwise requested)

360° virtual tour
Accompanied viewings (including weekends and evenings)

Fully comprehensive tenant referencing conducted by, an approved credit
reference agency

Preparation and service of all legal documents (Tenancy Agreement)
Preparation of full written and photographic Inventories
Nofification of utility companies (gas, electric, water and local council)

Protection of tenants security deposit with the Deposit Protection Service (unless
otherwise requested)

Rent collection

Rent paid same day by electronic transfer to landlords bank account

All tenant queries and maintenance issues dealt with by Trueman Estates
Arrangement and supervision of all maintenance works

Property inspections (as requested; up to a maximum of four per year)
Arrangement of compliance checks and certifications

Preparation and service of legal documents prior to tenancy termination
End of Tenancy Inspection

Rent guarantee and legal expenses cover with zero excess included



STANDARD MANAGEMENT SERVICE

A fully comprehensive service suited to landlords who want a professional agency to look
after their investment and ensure maximum returns. With this service Trueman Estates
handle every aspect of the letting process from start to finish and are the first point of
contact for the tenant throughout the duration of the tenancy.

This service includes:

e Full rental appraisal of your property

¢ Fully comprehensive online marketing as well as a ‘To Let’ board erected outside
the property (unless otherwise requested)

e 360° virtual tour
e Accompanied viewings (including weekends and evenings)

e Fully comprehensive tenant referencing conducted by, an approved credit
reference agency

¢ Preparation and service of all legal documents (Tenancy Agreement)
e Preparation of full written and photographic Inventories
e Notification of utility companies (gas, electric, water and local council)

e Protection of tenants security deposit with the Deposit Protection Service (unless
otherwise requested)

e Rent collection

e Rent paid same day by electronic transfer to landlords bank account

e All tfenant queries and maintenance issues dealt with by Trueman Estates
¢ Arrangement and supervision of all maintenance works

e Property inspections (as requested; up to a maximum of four per year)

e Arrangement of compliance checks and certifications

e Preparation and service of legal documents prior to tenancy termination

e End of Tenancy Inspection



PREMIUM LET ONLY SERVICE

This service is for landlords who fully understand current Lettings Legislation

J »""; 'E
and Landlords Safety Regulations, are always available and want to PREMIUM\E
personally deal with any eventudalities that may arise during a tenancy. y

SERVICE )

Every aspect of the letting process up to the tenant signing the lease and ~ ,
moving in to the property is provided by Trueman Estates.

This service includes:

e Full rental appraisal of your property

e Fully comprehensive online marketing as well as a ‘To Let’ board erected outside
the property (unless otherwise requested)

o 360° virtual tour
e Accompanied viewings (including weekends and evenings)

e Fully comprehensive tenant referencing conducted by, an approved credit
reference agency

e Preparation and service of all legal documents (Tenancy Agreement)
e Preparation of full written inventory

¢ Notification of utility companies (gas, electric, water and local council)

Please Note: Our Let Only services do not include security deposit protection.

All deposits paid under an assured shorthold tenancy (AST) have to be protected in a Tenancy
Deposit Protection (TDP) scheme by the landlord within 30 calendar days of receipt.



STANDARD LET ONLY SERVICE

This service is for landlords who fully understand current Lettings Legislation and Landlords
Safety Regulations, are always available and want to personally deal with any
eventualities that may arise during a tenancy.

The basic aspects of the letting process up to the tenant signing the lease and moving in
to the property are provided by Trueman Estates.

This service includes:

e Full rental appraisal of your property

e Fully comprehensive online marketing as well as a ‘To Let’ board erected outside
the property (unless otherwise requested)

e Accompanied viewings (including weekends and evenings)

e Fully comprehensive tenant referencing conducted by, an approved credit
reference agency

¢ Preparation and service of all legal documents (Tenancy Agreement)

Please Note: Our Let Only services do not include security deposit protection.

All deposits paid under an assured shorthold tenancy (AST) have to be protected in a Tenancy
Deposit Protection (TDP) scheme by the landlord within 30 calendar days of receipt.



MARKETING YOUR PROPERTY

The Internet has revolutionised the way we all find
information, and searching for property is no exception. In
fact the overwhelming majority of tenant enquiries are
now received via the internet.

Trueman Estates have responded to this demand and will
advertise your property on Rightmove, the UK's largest
property website, as well as our own Facebook, Twitter
and Google+ pages within 24 hours of your instruction.

We are also very proud to be able to showcase your property using the latest
cutting edge technology. Our 360° virtual property tours use the very latest
technology to allow prospective tenants to easily navigate their way around your
property prior to viewing, using only their mouse, keyboard or finger on
smartphones and tablets.

With our office situated in a prominent area of Harborne
your property will also be displayed in one of our
iluminated window cards and seen by many passers-by.

We will also place a traditional 'To Let' board outside the
property, unless otherwise instructed, and communicate
the details to our extensive database of prospective
tenants.

rightmove
fiv O




LANDLORD FEES

Trueman Estates believes in providing full transparency when it -

comes to the fees that we charge. There are no hidden extras
for landlords to worry about, and prior to marketing the

f
.(e’

property on your behalf we will arrange a meeting with a 9§ ! ’/
team member to go through all our fees in detail, and ensure '&v!:: o
that everything has been fully understood and agreed. " Ly \

PREMIUM MANAGEMENT SERVICE:

Tenant Find Fee:

Management Fee:

Re-Let Fee:

50% of the first months rent +VAT (Subject to min. fee of £200.00+VAT)

12% of the monthly rent during the continuation of the Tenancy
Agreement +VAT

50% of the first months rent +VAT (Subject to min. fee of £200.00+VAT)

STANDARD MANAGEMENT SERVICE:

Tenant Find Fee:

Management Fee:

Re-Let Fee:

50% of the first months rent +VAT (Subject to min. fee of £200.00+VAT)

10% of the monthly rent during the continuation of the Tenancy
Agreement +VAT

50% of the first months rent +VAT (Subject to min. fee of £200.00+VAT)

PREMIUM LET ONLY SERVICE:

Tenant Find Fee:

Re-Let Fee:

75% of the first months rent +VAT (Subject to min. fee of £200.00+VAT)

75% of the first months rent +VAT (Subject to min. fee of £200.00+VAT)

STANDARD LET ONLY SERVICE:

Tenant Find Fee:

Re-Let Fee:

50% of the first months rent +VAT (Subject to min. fee of £200.00+VAT)

50% of the first months rent +VAT (Subject to min. fee of £200.00+VAT)



GENERAL INFORMATION

Below is a list of essential points which we feel landlords should be fully
aware of and understand before deciding to let their property with
Trueman Estates:

THE TENANCY AGREEMENT

Trueman Estates will prepare an Assured Shorthold Tenancy (AST)
Agreement using their standard form which best protects the interests of
Landlord and Tenant.

While the our Tenancy Agreement can be tailored to meet individual needs, we can take no
responsibility in relation to its use in a particular case and you must rely entirely on your own legal
advice in this connection.

HOUSING ACT 1988

A tenancy granted to an individual on or after 15th January 1989 is subject to the Housing Act 1988.
When a Landlord wishes to terminate the tenancy (subject to the provisions of the Agreement) they
are required to serve a minimum two months notice fo expire at the end of the tenancy (or on the
same day in any subsequent month) on their Tenants in the prescribed form. For managed
properties Trueman Estates are able to serve such notice on your behalf.

INVENTORY

For managed and Premium Let Only properties Trueman Estates will prepare a full written inventory
listing all contents and the condition of the property for submission to, amendment by, and the
approval of the Tenant. For managed properties a photographic inventory is also included. Once
approved, both Trueman Estates and the Tenant will sign the inventory. It is the Landlord’s duty to
satisfy themselves as to the accuracy of the inventory and Trueman Estates cannot accept any
liability for any claim arising out of an inventory.

DEPOSIT

From April 2007, all deposits paid under assured shorthold tenancies have to be protected in a
Tenancy Deposit Protection (TDP) scheme. From April 2012 any deposit received needs to be
protected within 30 calendar days of receipf.

Trueman Estates are registered with The Deposit Protection Service (DPS) and protect all managed
properties deposits with the DPS (unless otherwise requested).

ACCOUNTING TO LANDLORDS

Trueman Estates will always use their best endeavors to collect rent due, but clients should be
aware that any failure to pay rental is the responsibility of the tenant. Trueman Estates will, by
instruction of the landlord, instruct solicitors on behalf of the Landlord to recover arrears of rental,
damages and possession as appropriate. The cost of such action will be borne by the Landlord.
Due to the length of fime it can take to evict a fenant through the courts we strongly recommend
Landlords taking out rent insurance either through our Premium Management package or through
their own landlords insurance. Statements detailing all payments made and received are sent
monthly by email unless otherwise instructed.



OVERSEAS LANDLORDS

HM Revenue
& Customs

Trueman Estates are required to deduct basic rate tax from any
rent they collect for non-resident landlords unless otherwise
instructed by HM Revenue & Customs (HMRC).

As part of the governments Non-Resident Landlords (NRL) Scheme @

It is therefore essential that if the Landlord is eligible to receive their UK rental income with no tax
deducted they complete and submit an NRL1 form to HMRC.

Once approval has been given, HMRC will send a notice of approval to the Landlord and a
separate notice to Trueman Estates authorising us to pay rent to the landlord without deducting tax

Please note that even though the rent may be paid with no tax deducted, it remains liable fo UK
tax. So non-resident landlords must include it in any tax return HMRC sends them.

MORTGAGED / LEASEHOLD PROPERTIES

It is essential you obtain permission from your mortgage lender or freeholder if this is required
according tfo the ferms and condifions of your mortgage or lease, in principle, prior fo a Tenant
being found.

COUNCIL TAX & UTILITY BILLS

Landlords should note that Tenants are responsible for the payment of Council Tax and utilities
during occupancy. However, Landlords are responsible for the payment of Council Tax and utilities
on void property.

INSURANCE

Landlords should ensure that they are suitably covered for letting under both buildings and
contents insurance. Failure to inform your insurers may invalidate your policies. Trueman Estates can
arrange Landlords Contents and Buildings Insurance through our preferred referencing partner if
required and can also offer Landlords Legal Protection and Rent Guarantee Cover through our
Premium Management package

LANDLORDGS RESPONSIBILITY

The Landlord must advise Trueman Estates of all relevant information concerning the property,
including any restrictions affecting the use of the property.

The Landlord must pay all Ground Rent, Service Charges, Insurance premiums and Mortgage
payments concerning the property.

The Landlord must advise Trueman Estates if they have, or intend to, appoint another agent in
respect of the property. If Trueman Estates incur any costs as a result of the landlords failure to
advise them of the retention of another Agent, or if Trueman Estates are not informed that the
property has been let elsewhere, these costs will be invoiced to the landlord in full.

If TrTueman Estates are not managing the property during the tenancy, we will inform the Tenants
accordingly.



PRIOR TO LETTING

The Landlord must ensure that the property is cleaned throughout. All appliances, heating and
water systems should be in working order and recently serviced. All instruction manuals must be left
where possible. Carpets, curtains, blankets, duvets, bed covers and chair covers should all be
professionally cleaned where possible. Windows should also be cleaned and gardens well
maintained.

RE-LETTING

When Trueman Estates receive notice from a tfenant to vacate a managed property they will seek
to re-let it unless otherwise instructed by the landlord. Therefore if you wish to cease letting your
property please advise Trueman Estates in writing as soon as possible.

HOUSES IN MULTIPLE OCCUPATION

Houses with three or more storeys which are occupied by five or more tenants forming more than
one household are defined as houses in multiple occupation (HMO) and are required to be
licensed by the local authority.

FURNITURE & FURNISHINGS (FIRE) (SAFETY) REGULATIONS

Landlords must ensure that all furniture supplied in a rented property conforms to The Furniture and
Furnishings (Fire) (Safety) Regulations 1988 (as amended in 1989 and 1993).

CARBON MONOXIDE AND SMOKE DETECTORS REQUIREMENTS

From the 1st October 2015 regulations require smoke alarms fo be installed in rented residential
accommodation on each storey of the premises on which there is a room used wholly or partly as
living accommodation and carbon monoxide alarms in rooms with a solid fuel appliance.

ELECTRICAL SAFETY

The safety of Consumer Goods is controlled by the requirements of the Consumer Protection Act
1987. These requirements extend to ‘consumer goods” supplied in rented accommodation.

The landlord is responsible for ensuring that safety rules are complied with - in particular that all
electrical appliances must be safe for use.

LEGIONELLA RISK ASSESSMENT

Landlords of residential accommodation have responsibilities for combating Legionnaires' Disease.
Health and safety legislation requires that landlords carry out risk assessments for the Legionella
bacteria which cause Legionnaires' Disease and thereafter maintain control measures to minimise
the risk. Most rented premises will be low risk but it is important that risk assessments are carried out
and confrol measures infroduced.

WATER ACT 2003

The Water Act 2003 allows tenants who are renting a property for more than six months to apply for
a water meter without the permission of the owner.



ENERGY PERFORMANCE CERTIFICATES

Since 1st October 2008 all buildings, whether
residential, commercial or industrial, are
required to have an Energy Performance
Certificate (EPC) for every occasion they are
bought, sold or RENTED.

It is illegal to advertise a property to rent unless
it has a valid EPC which must include cost
effective recommendations to improve the
energy performance of the property. The fine
for non-compliance is £200.

Energy
Efficiency

An EPC is valid for ten years and can be renewed at any time should the landlord have
carried out any work to improve the efficiency of the property, although the landlord is
not required to carry out any of the works suggested as a means of improving the
property.

From 1st October 2015 for new tenancies starting on or after that date landlords will now
have to provide the EPC to tenants before they can rely on a section 21 notice.

As from the 1st April 2018 there will be a requirement for any properties rented out to have
a minimum energy performance rating of E on an EPC. The regulations will come into
force for new lets and renewals of tenancies with effect from 1st April 2018 and for all
existing tenancies on 1st April 2020. It will be unlawful to rent a property which breaches
the requirement for a minimum E rating, unless there is an applicable exemption. A civil
penalty of up to £4,000 will be imposed for breaches.

Trueman Estates will be pleased to arrange for the production of an EPC from a suitably
qualified domestic energy assessor for £60.00 +VAT.

Should a client not wish Trueman Estates to produce an EPC but instead arrange for the
production of their own, Trueman Estates will need to be in possession of an EPC prior to
marketing any property.




GAS SAFETY CERTIFICATES

Gas safety certificates are issued by Gas Safe registered engineers to
confirm that gas appliances are working safely.

After your gas appliance has been installed or serviced, your Gas Safe
registered engineer will give you a gas safety certificate. This
certificate tells you that the gas appliance is safe and the work meets
the safety standards.

It will also tell you when you next need to service the appliance.
Getting your appliances serviced every year is vital to its safety and efficiency.

GAS SAFETY CERTIFICATES FOR TENANTS

Tenants must get a copy of the gas safety certificate for their property from their landlord
or agent. This certificate shows that gas appliances have been safety checked and
serviced every year by a registered engineer.

GAS SAFETY CERTIFICATES FOR LANDLORDS

By law, landlords must provide up-to-date gas safety certificates to their tenants. This
certificate shows the tenant appliances have been serviced and the property is gas safe.

As a landlord, you must have a gas safety check carried out by a Gas Safe registered
engineer on all of your properties every year.

Trueman Estates will be pleased to arrange for a gas safety certificate to be carried out by
a Gas Safe registered engineer for £60.00 +VAT.

Should a client not wish Trueman Estates to arrange a gas safety certificate but instead
arrange for the production of their own, Trueman Estates will need to be in possession of
the certificate prior to the tenant occupying the property.

GAS

safe

REGISTER




ELECTRICAL SAFETY CERTIFICATES

It is important to ensure that all electrical appliances and
fittings within a property are safe and in good working order.

Unlike gas regulations, there is no law that says you must
have a landlord electrical safety certificate or PAT test. But,
should any electrical fittings or appliances within your rental
property cause harm to a tenant you could be held liable.

You are advised to make visual inspections yourself as a landlord in residential
properties (record on a safety checklist) and have periodic checks carried out by
a qualified electrician.

Although there is no statutory obligation to have an electrical safety certfificate or
PAT test on your property Trueman Estates would still recommend having them
done and are able to arrange this for you.

If you decide not to have an electrical safety cerfificate or PAT test, we
recommend that all electrical appliances and fittings be checked before letting
the property to ensure that there are no cuts/abrasions to cables, plugs are
satisfactory, there are no loose parts or screws, that there are no signs of burning
and there is no damage. You are recommended to regularly check them after
that.
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